
INSTRUCTOR: From president of the USA to the manager in a TV office sitcom, from your 
own place of work to the groups you're part of in your spare time, leaders are all around us. 
Some of them may have made a real impression on your life or career for inspirational and 
motivational reasons, or maybe not.  

But what makes a leader a good leader? What skills, attitudes, and characteristics make them 
good or bad at their job? You might be considering a leadership role as your next career step, 
or maybe you're in a leadership position already and finding it difficult to move your team 
forward.  

If you're interested in finding out more from the perspective of a leader or a follower, then 
this free course, Leadership and Followership, will help you. Working through this course 
will help you to explore what makes a good leader, recognise common leadership challenges, 
and identify the skills you need to develop if you really want to enhance your own leadership 
experience.  


