
  

Diabetes care 
Eye examination 
 
Janice (a retinal screening technician): Hello, my name is Janice, you've had your eye drops 
in so that your pupils are nicely dilated. If you'd like to pop your chin on there, and we'll take 
some photographs of your eyes. I just need to get you in focus, so hold that a second. If you 
put that over that eye and then you'll be able to focus on the camera better. 
I'm just getting your eye in focus. OK? 
Can you see the green flashing light? 
 
David (a persona with Type 2 diabetes) 
Yes. 
 
Janice 
Can you focus on the green flashing light for me? Thank you. 
It dazzles a bit. 
 
David 
Yes it does. 
 
Janice 
OK, if you would like to pop your chin back on the rest. 
You're doing really well. 
Can you see the green flashing light? 
 
David 
Yes. 
 
Janice 
If you can focus on the green flashing light for me. OK? 
When you are ready, if you pop your chin back on the rest we'll do the other eye. If you put 
the paper over the other eye. That's it, cover that eye. 
If you can focus on the light again, and that's the first one. 
 
David 
OK. 
 
Janice 
I'm getting some good shots of the eye. 
Can you try and open your eye a bit wider for me? Thank you. 
That's brilliant. 
Thank you very much. 
This will take a few minutes for the photographs to come off, if you would like to take a seat in 
the waiting room. 
 
Thank you. 
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