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Applied Social Work Practice
Bill's Story

Bill

My name is Bill Maxwell. I've done several jobs in my life, latterly becoming a teacher. Now

back in 1960 | contacted a circulatory disease and that throughout the years has been really

chronic. And now quite disabling in terms of my muscle power. Which means | am now in a

wheelchair. And for most of these years my wife had to look after me. And it became clear to
both of us that eventually | would have to come into some kind of care.

Voice over
So, in 1998, Bill moved out of his marital home and into Drummond Grange.

Bill

It was a bit worse for my wife at that time | think. Feeling that she was abandoning me and
not doing her duty. But it became clear that that was the best step, both for her and for me.
Because well | think most disabled people, if they were honest and thinking about their whole
situation, being disabled means that your partner has to go through the same routine that you
are going through, and therefore you're disabling two people.

She does come down regularly, although I tell her not to come too often. Not because | don't
want to see her, but just to give her the freedom to do her own thing and at the same time to
find that she has a life of her own. And here, | have a life of my own.

Care staff member
You know you should have more than that drank today.

Bill
Well, I've been busy

Care staff member
Computers?

Bill
Well, what else?

Voice over
With his gregarious nature, Bill rapidly forged new friendships.

Bill

I've got several close friends in the home yes. Eric, who you'll be seeing as well. And then
there are one or two others who I've been called upon just to meet them at first and then we
stayed rather friendly. Bob Brown who had rather a traumatic time. But you know we now
like to discuss sporting issues and the terrible way in which the Scottish team perform! And
things like that.

Bob
I'll look forward to it tomorrow.

Bill
OK, we'll have it tomorrow, there’ll be plenty to discuss then.

Voice over
Bill's positive attitude makes him well suited to the task of helping recently arrived residents
adapt to their new circumstances.
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Bob
Tiger must be favourite.

Bill

What | would do is try and encourage them to take part in various group activities in the
home. Every day we have our newspaper group that you can come along and make your
voice heard. And when the issues of the day are being discussed and, in that way, you know
you become part of the home rather than being something shut away, an individual who'’s not
involved. And that | find helps them as well as helps others just to enjoy the life here.

Voice over

Bill's activities are far from constrained by Drummond Grange'’s four walls. He regularly takes
advantage of the home’s specially adapted minibus to get out and about. Sometimes the bus
will take a group of residents to a nearby town or attraction, but today Bill's just going for short
trip up to the local golf club. On other days, he might arrange a trip into town to spend time
with his wife.

Bill

We've always said that although we had to separate in one way, that we would keep up and
we like to go out usually with some taxi, or handicab, in which | can go and meet her at the
shopping centre or something of that nature and we spend probably the afternoon together.
Have a meal together, do a bit of shopping. And spend all my money! But it keeps up the link
and makes us feel we're still an item, if you know what | mean.

Minibus driver

They won the Welsh cup so they get to qualify for Europe.

Voice over
But mostly, family and friends come to visit him, in the room that he has made very much his
own.

Bill

Well I've been able to personalise it. You see | have a lot of family photographs around. | like
to have my own things like my music centre, a television, a video set and CDs that | like to
play and also to have a very important part of my life, my computer, with me. And that sits
proudly in the side there and | like to use that to do various forms of work on as well as
enjoyment.

Voice over

Bill puts his computer skills to good use. In spite of the difficulties he has with hand
movement, he’s happy to create materials that help staff and other residents. And he played
an important role in the run-up to Drummond Grange’s first ever Oscar Ceremony.

Bill

The Oscars was a great event here in which we had a great marquee out in the front there
and it was all beautifully set up. And quite a lot of work was done for it, on that computer,
making the certificates for those who got the Oscars.

Voice over
The event was all about recognising people’s contribution to the community that, for some,
was their place of work and for others their home.

Bill

When | got my own Oscar | was really quite surprised. Because each Oscar had a certain
amount of nominations as these ceremonies do. My name was read out and | really was
surprised and very pleasantly surprised. So | now proudly own my Oscar for this year ... wait
to see next year whether | get another one or not. | doubt it.



