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Critical Social Work Practice
The impact on mental health provision

The Open Un

Nick Balneaves

Linda Douglas works in a supported accommodation team for adults with severe mental
health problems. What does she think about the changes that occurred with the introduction
of the Care Commission?

Linda Douglas

The standards that have been brought in are excellent, fair enough. | think everyone should
need these standards, but it's making things for us a bit less flexible with our service users.
So for example, we work with adults with mental health problems and many of them are very
capable people, who have diaries who can say actually can we meet at this coffee place, or
go somewhere different next week at a different time or whatever, and we try and work with
that and we always have worked with that, we're flexible about when we meet people, where
we meet them. But we have been forced, | feel to treat people like ... like a home help or
something, you know, we will always meet you at this time, on this date, in this place, and if
there’s any change to that, there are certain procedures that have to be followed to make sure
that everyone is clear that it's going to change for next week. There’s no way that that is
respecting someone’s abilities to live their life independently.

Nick Balneaves
So it sounds like these changes really aren’t relevant to you or the way that you work, they're
not flexible enough for you at all?

Linda Douglas

No, certainly not flexible enough. It's been very hard to ... to change the way that we work
because we felt that the way we work with our clients gives them more credit, gives them, you
know, more respect and takes into account, you know, how they’re feeling.

Nick Balneaves
Let's talk about the way the Care Commission was introduced. Talk me through how that
process worked for you.

Linda Douglas

| really wasn’t aware of a lot of these things happening. Maybe because our organisation,
there are senior managers that work on a more strategic level, they were more involved. But |
did get information and leaflets in the run up to it and that was it, we just have to make our
way, you know, organise ourselves to meet these standards.

Nick Balneaves
You weren’t actually involved in the process?

Linda Douglas
Oh, no, we were just trying to work out how to survive.

Nick Balneaves
How could that have been made better for you, the introduction of all these things?

Linda Douglas

More information really is all that's required, because I'm not sure we really have the time to
get too involved. But information about the standards they were thinking of bringing in,
maybe on how strict or flexible they would be around services because, you know, they want



things to be flexible for service users, but they're not allowing that really so much for the
people that provide the services.
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